
MEDHX CASE STUDY

Salinas Valley Memorial Healthcare System 
Improves Clinical Access to Medication History 
Data With MedHx Companion

Introduction

This case study of Salinas Valley Memorial Healthcare System is based on a
December 2021 survey of MedHx customers by TechValidate, a third-party
research service.

“MedHx Companion has improved our ability to monitor
medication adherence with our patients and intervene when
necessary.”
 Sabrina Bohbot, RN, Information Systems Specialist, 

Salinas Valley Memorial Healthcare System

“
Challenges

The business challenges that led Salinas Valley Memorial Healthcare System
to evaluate and ultimately select MedHx:

Incomplete medication history data

Use Case

Most effective methods or tools when helping patients adhere to their
treatment plans:

EHR functionality

Results

Salinas Valley Memorial Healthcare System achieved the following results
with MedHx:

Feels their patient records are 85% complete.

Company Profile

Company:
Salinas Valley Memorial
Healthcare System

Company Size:
Large Enterprise

Industry:
Healthcare

EHR: 
MEDITECH

About MedHx

With MedHx, pharmacists
save time on medication
reconciliation, clinicians
have a more complete
medication history at the
point of care, and patients
stay safe with less chance
of adverse drug events.

Learn More:

MedHx
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Source: Sabrina Bohbot, RN, Information Systems Specialist, Salinas
Valley Memorial Healthcare System
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