
What It Does Benefit to You

Effective Prescribing

Legend Drug and Controlled 
Substance E-Prescribing

•	 Fills prescriptions electronically—prescription is at the 
pharmacy before the patient leaves your office

•	 Facilitates one-click refills 
•	 Enables electronic renewal requests from pharmacies
•	 Reduces doctor shopping
•	 Integrates electronic prescribing of controlled 

substances (EPCS) and PDMP access
•	 Engage patients to start treatment after the point of 

encounter using a secure (SMS) text message

•	 Increased adherence for first-fill pick-up 
•	 E-prescribing within seconds—no handwriting  

saves time 
•	 Reduced medication errors
•	 Increased accuracy—no back and forth with pharmacy
•	 Reduced chance of fraud and theft
•	 Completion of EPCS’ two-factor authentication  

within workflow
•	 Proven to reduce prescription abandonment by 20%

Electronic Access to One 
Year of Medication History

•	 Shortens medication reconciliation process
•	 Offers point-of-care access to PBM drug history and 

pharmacy fill data
•	 Sends alerts for duplicate medications

•	 More comprehensive diagnosis and informed 
treatment plan

•	 Assured patient safety
•	 Flagging of current medications patient may not  

have discussed
•	 No duplicate records under a patient’s active 

medication list

Medication Management •	 Allows medications or supplements previously 
prescribed by you or other prescribers to be quickly 
added into the patient’s record

•	 Better patient outcomes
•	 Fewer adverse drug events
•	 Record of when medications were reviewed by staff

Clinical Alerts •	 Notifies you of drug interactions or inappropriate 
dosage amounts

•	 Formulary alerts—prescriber starts to prescribe a drug, 
we can advise on formulary restrictions or alternative

•	 Greater patient safety—reduction in adverse  
drug events

Practice Efficiency and Workflow

Prescription Favorites •	 Provides one-click prescribing based on 
organizational, personal, and recent favorites

•	 Easy and quick access to the most frequently 
prescribed medications

Customizable Modular 
User Interface and Layout

•	 Allows you to design a layout that best fits how  
you prescribe

•	 Faster prescribing

Mobile E-Prescribing •	 iPrescribe® brings you the full power of e-prescribing 
in a simple, user-friendly app

•	 Easily view and approve one or multiple new and 
renewal prescriptions 

•	 Keep patient history up to date as prescriptions  
flow through 

•	 View patient medication histories including  
PDMP data

Pharmacy Communication •	 Requires minimal clicks for refill requests and change 
messages from pharmacies, even for multiple patients 
at once

•	 Simplifies deny, forward, and change requests
•	 Incorporates prescription change requests, 

cancellation updates, and renewals awaiting 

•	 Ability to sign-off on up to ten prescriptions at once 
with a single signature

•	 Availability wherever there is internet access—can 
handle prescriptions remotely

•	 New accessibility from the Navigation toolbar

Prescription Summary •	 Allows you to quickly sign prescriptions pending 
approval for multiple patients with minimal effort 

•	 Groups by patient

•	 Fewer clicks 
•	 Faster prescribing
•	 Filtering available by patient prescription

(continued on back)
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What It Does Benefit to You

Practice Efficiency and Workflow

Reporting Capabilities •	 Activity Report—provides prescriptions written over a 
specific time period 

•	 Drug Report—lists what drugs a patient is taking over 
a selected period of time

•	 Decision Report—documents which clinical alerts 
were bypassed and why 

•	 Periodic Report—allows providers to sign off on 
prescriptions written throughout the day 

•	 Provider Agent Report—lists prescriptions authorized 
by a provider agent for a specific provider and when

•	 Administrative and audit controls to to ensure  
proper compliance 

Patient-Centered Care

Medication Adherence 
Report Card

•	 Provides medication fill history 
•	 Tracks medication adherence by patient
•	 Provides patient educational material on diagnosis

•	 Visual alert of patient-fill data
•	 Identification of patients with lower adherence rates 
•	 Tools to help you inform patient about conditions  

and medications

Patient Allergy Alerts •	 Displays medication allergies •	 Safer prescribing
•	 Fewer phone calls from patient and pharmacy

Patient Pharmacy Record •	 Saves patient’s preferred pharmacies •	 Decreased staff time
•	 Better patient care

Split Pharmacy Capability •	 Splits prescription to local and mail order pharmacy  
at same time

•	 Ability to fill two prescriptions in one step 

Patient Engagement •	 RxInform engages patients with prescription  
pick-up reminders (SMS), clinical education, and 
copay assistance information

•	 Reduced prescription abandonment due to patient 
triggers to start treatment

Prior Authorization and Insurance

Patient Insurance  
Information/Formulary

•	 Informs at point of care which medications are 
covered by insurance

•	 Offers ability to choose cost-effective medication 

•	 Increased fill rate
•	 Fewer callbacks from pharmacy because of cost
•	 Reduced prescription abandonment—better  

patient outcomes

Electronic Prior  
Authorization Notification

•	 Automates process of submitting prior authorizations •	 Decreased staff time—fewer pharmacy calls
•	 Patient convenience—same-day prescription pickup

myBenefitCheckSM •	 Shows out-of-pocket cost to patient at point  
of prescribing

•	 Allows in-workflow access to myBenefitCheck

•	 Minimized patient out-of-pocket costs—  
reduced abandonment

•	 Integrated, real-time visibility to medication  
cost information

Real-Time Prescription  
Savings Coupons

•	 Makes coupon and copay savings available to patient 
at time of prescribing

•	 Reduced costs to patient
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