
Ransomware, planned maintenance, network failures, natural disasters. Every hospital and 
health system faces EHR downtime. When it hits, medication management breaks down, 
patient safety is compromised, and providers are left without the tools they depend on. 

A Paper-Based Workaround Isn’t a Plan. It’s a Liability. 
Our mobile prescribing platform is active 24/7/365, whether your EHR is up or down. 

Mobile Prescribing via iPrescribe 

•	 Pre-loaded patient roster synced 
nightly from your EHR via HL7 FHIR  

•	 AI-powered clinical decision support 
from 40,000+ peer-reviewed sources

•	 Full legend and electronic 
prescribing for controlled substances 
(EPCS) with PDMP integration  

•	 HIPAA-compliant, masked VoIP 
communication to protect personal  
phone numbers

Business Continuity Solution 
Your EHR Will Go Down. Will Your Prescribing?  
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Medication History 

•	 12 months of data  

•	 Covers more than 80% of the 
insured patient population  

•	 Synced nightly

•	 Reduces risk of drug- 
drug interactions

Prescription Engagement

•	 Personalized text messages sent to patients moments  
after prescribing   

•	 Messages to patients reduce need for incoming calls  
during downtime 

•	 Support transitions of care with post-discharge instructions 

•	 Reduce risk of readmission caused by non-adherence​ 



How It Compares 

Standard Downtime 
Approach

DrFirst Business  
Continuity Solution

Prescribing capability Paper/manual call Full legend and EPCS

Controlled substances Limited
Fully supported  

with PDMP

Activation time Minutes to hours Immediate (always on)

Patient data access Limited or none Patient roster and  
Rx history synced

Provider familiarity Unfamiliar at  
time of crisis 

Used daily before 
downtime occurs

Continuity as a Coverage Requirement  
The plan that protects patients during downtime can protect your hospital, too.  

Business-interruption coverage is now standard in cyber policies, and underwriters are 
increasingly asking for proof of operational resilience.1 Evidence that providers can keep 
prescribing and treating through an outage must be on file—otherwise, claims can be denied.  

And with premiums forecast to rise 15% to 20% in 2026,2 documented continuity plans give 
underwriters a reasion to price you as a lower risk.3

The DrFirst Business Continuity Solution isn’t a backup plan. It’s a fully operational medication 
management platform your providers already know, ready the moment your EHR isn’t.  

Don’t wait for downtime to find the gaps in your plan.  
Contact us to learn more at drfirst.com/contact-us
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